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Electronic Proof of Claim (ePOC) Program

The Electronic Proof of Claim (ePOC) program is designed to streamline claims processing
by allowing Creditors to file a claim, amend a claim, withdraw a claim, and file claim
supplements, such as notices of mortgage payment change, over the internet from a link on the
Court’s web site (www.mow.uscourts.gov). CM/ECF login is not required. The ePOC

program will automatically prepare the Official Bankruptcy Proof of Claim (B10) form (for
both filing a claim, and amending a claim) based on the information entered into the program.
When the filing is complete, a confirmation message is received that the claim, withdrawal or
supplement was officially filed with the Court.

This document contains detailed instructions on how to file, amend, withdraw a claim, or file a
claim supplement using the ePOC program. A brief synopsis of each is below:

Filing a Proof of Claim

A proof of claim is a written statement by a party asserting a right to payment from the bankruptcy
estate.

Adding an Attachment for a Proof of Claim
An attachment to a claim supports the Creditors right to payment and is typically filed as an
Exhibit. The Exhibit is filed as a PDF document when the Support Document screen appears.

Filing an Amended Proof of Claim
An amended proof of claim is filed when a Creditor needs to change information for a Proof of Claim that
is already on file with the Court.

Withdrawing a Claim
A withdrawal of claim is typically filed when the Proof of Claim was filed in the wrong case or when the
Creditor no longer wants the claim on file. The Withdrawal of Claim requires a PDF document be filed.

Supplements to a Claim
This link includes the filing of: Notice of Mortgage Payment Change; Notice of Post-petition Mortgage
Fees, Expenses, and Charges; Response in Agreement to the Notice of Final Cure Payment; and, Response
in Opposition to the Notice of Final Cure Payment. These all require a PDF document be filed.

Questions regarding the ePOC program can be answered by calling the Bankruptcy
Court at 816-512-1800.


http://www.mow.uscourts.gov/bankruptcy/ePOC.html

To access ePOC, go to the Bankruptcy Court home page on the Court’s web site and click on the
“Electronic Proof of Claim (ePOC)” link in the gray menu located to the left of the page, shown

below.
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Filing a Claim

To file a claim or an amended claim, click on the “File/Amend a Claim” link as shown below.

« File/Amend a Claim

'Penalty for filing a fraudulent claim:

Fine of up to $500,000 or imprisonment for up to § years, or both. 11
U.S.C. §§ 152 and 3571.

On the initial screen - shown below:

Enter the case number.

For “Name of Creditor” we suggest you not enter anything, it is easier to select the
claimant from the list on the subsequent screen. If the claimant is not listed, select

“Creditor not listed” at the bottom of the list.

In the “Filed by” field, identify the party filing the claim (i.e., creditor, creditor
attorney, debtor, debtor attorney, or trustee)

Read the Redaction Notice and ensure the information/exhibit being filed is in
compliance. Check the redaction box. Click “Next.”



File Claim
Case Number 14-42213

Name of Creditor
Filed by Creditor -

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All filers must redact: Social Security or
taxpayer-identification numbers; dates of birth; names of minor children; and financial account numbers, in
compliance with Fed. R. Bankr. P. 9037. This requirement applies to all documents, including attachments.

[¥] | understand that, if | file, | must comply with the redaction rules. | have read this notice.

Next

When the list of creditors appears, click the radio button for the correct Creditor or “Creditor not
listed.”

Select Creditor

@ Bones R Us Magic Jack's K-9 Services Creditor not listed
123 River Rd RR 3, Box 740
KC MO 64106 Rural America, MO

On the following screen, verify the case and creditor information before completing the data
fields. At a minimum, complete the following fields to ensure the official Proof of Claim (form
B10) is created properly:

— Telephone Number

— Email address

Amount of Claim as of Date Case Filed

Basis for Claim

Last four digits of the Debtor’s account number with the Creditor (if any)
Secured portion of Claim (if any)

Priority portion of Claim (if any)

Documents/Attachments (Exhibits) (if necessary)

Signature

Nk~ wWNE

When done, enter the Verification Code as shown then click the “Submit Claim” button.

If a required field is not completed, the following message will appear:

1 Message from webpage 2

! Missing a required field

—— |

Click the “OK” button and the cursor will appear in the box that is missing information. Fill in
the information, scroll back down and click on “Submit Claim” again.



If you do not have any support documentation to attach, the next screen will be the confirmation
screen.

Successful verification ...

Processing

Your claim was successfully filed in case number 14-42213.
Your claim number is 1.

Open in new window: Click 1 to view/print vour filed claim.
Nore: Any arrachment(s) added will NOT be available

to view/print unless you have a Pacer account.

File additional claims

This page shows the form processed for the above example claim that was filed using the ePOC
program.

B10 {Official Form 10) (14/13)
UNITED STATES BANKRUPTCY COURT Western District of Mizzouri — Test
Area FROOF OF CLARM
Mansg of Deleor: Case Numsher:
s Logsnd -1 FILED
MOTE: Lo mat wse shis form i make @ claim for an adweiimarive eqpense that arises afier the hanbrupcy Alieg, U5, Bankrupécy Court
Vo may fle @ requent for payeers of ar admintrranve expere acconding o LUEC § 303 Westarn District of Missourl - Test Arsa
Mazg of Crediter (2% person or othar satity to whom the debror cwws money or propety) 728/2014
Bones R Us Ann Thompseon, Clark
COUET USE ONLY
Mg amd address whare notices shonld be semt: [ Check this hox if ths claim
Bones R Us amands a previowsly Sled
123 Faver Rd dhm
KO WO 54106 Court Claim Number:
e
Talepbone meober: 8163773333 ezl homearusid gesail com Filad on
Mazg 2nd address whars payment sheeald b seat (of diffarant Srom aboval:
O Chack this hex if pou are
mwars that anyene s alia s
filod a proof of of claim
to s claim, Attach
copy of syamnant giving
particulars
Telephons ambar: aamadl:
1. Amoumt of Claim as of Dage Caze Filed: 3 531300
Ifall or part of the claim is secured, cozplets ivam 4. If all or part of @ chim i entitled %o pricnty, comples tem 3.
[0 Check this box if the claim inchudes inferest or othar charges in addition fo the principal amount of the claim. Astach a smment that e it or charges
L Basis for Claim: purcrazes (54 Mstraction £]
3. Lt four digits of aoy smmber Ja. Diebtor may kave scheduled sccount a: | 3b. Uniform Cluim Idendfier {optiomal):
Ty which crediter idemiifies debior:
dana [ [
(e imstraction £32) {52 instraction 23k)
4. Secured Claim (Sos mstruction 29) Amount of arrearage and other charges, a5 of the Gme case was fled,
Chack the approprizte box I the claim & secaed by a ien oz propecty or 2 rght of inchded in claim, if any:
watndE, attach requined redacted documsnts, and provids the requasted infommation. N
Nasure of property or right of seteff: [] RsalEsote [ MotorVehicle [ Othar
Deseribe: Basis for perfectica:
Value of Property-5__ Amouni of Secured Clam: §
Ammms] Interest Rate (when case was fled) % [ Fixedor [ Variable
Amount Uzzecured: 5 531300
5. Amoust of Claim Encidded to Prierity usder 11 US.C. 2307(a). If any part of the claim fall: inte ome of the following categories, check the box specifying the prierify
and stare the amount.
O Damm:'n.l?pm' hligasions under 11 [ Wiagsa, salariss, or commsivioms (gpto $12,475%) O I:mnn'hnﬁ-:usn:n Amounr snsided o
US.C 507 l){’l:l ar (Z){1B). sarmed within 180 days bafors tha case was fled o et plan — prory:
or tha debrinr's business ceased, whichever 1 sarliar — 11 5{' 953""5}'5]
US.C. §507)4).
[0 Up 1o SLT73* of daposin toward [ Tamus or penalties owed to govermmental it — 11 TS.C. [ Oer— Specify . S
purchass, leass, or rental of property or EH0NAE). Licabla
services for parvomal, Spedly, or 1USC. oil]ua}J
‘homsshold uss — 11 UE.C i"ll TEaHT).
*Amounrs are subject o adjistmens an 40076 and every 3 yoars therearer with respect v cases commenced on or afier the dare of ad)usoment
§. Credits. The amount of all parymests om &5 claims has been oedited for the e 0f this proof of cdaim. (Fee mstmction £5)




7. Documents: Atached ars r\ed.in:md.n:n]nn of azy documeats that veppert the clains, such as promissory notes, purchass orden, inveicss, emized statements of mumning
accoumts, comtach, %, IOTtEARES, LeCINItY apeemants, of, in ﬂuc.a.a of 2 clatm based om an opan—snd or revohving consumar credit agTeement a steoent providing the

inferest

e firition :-lr “redacied”.)

DO HOT SEND CRIGINAL DOCUMENTS. ATTACHED DOCUMENTS MAY BE DESTROYFD AFTER SCANMING.
I the documents are not avadhble, pleass axplain:

|43 FRBP3IJCL|, HANA. If the claime i weozmed, box 4 bas bean commpletnd, and redacted copiss of docemants providing evidence :-Eml:ﬁb:mmoia oty
attached. I the claim i secored by the debtor's principa] residence. e Mortgzgn Proof of Claim Aftachmars is being fled with thes claim . (Sec tsrucdon £7, od the

& Signature: (54 instuction 25) Check e approprizis box.

I am the creditor. O Iam the crediter’s authorized agant. [ Tam the tustes, or the dbior, [ Tam a guarester, sursty. indorsar, or
or thedr authorized agre cihar codebtor.
wB.m.kr:r-'iJu 3004 (See Bankraptcy Rule 3001}

I declars undar pssalty of parjury Sat the infomeation provided i S clain is tue md.oocrn-crnc the best of pxy knowledgn, information, and rascnable belief
Print Mame: Jack Wascnier
Tatla:

Compaxy.
Address and wlephons membar (if differant from notice address abows):

5 JACE Wipertper IZRC0

(Srgnaturg)) (Dam)

Talephons mmbsr: _ aoail- _

Adding Supp

Penalty for presennng fraudwlent chebwe: P of wp to $300,000 or imprisonmeart for up to 5 yeams, crboth. 1BUS.C. 55 152 and 3571,

ort Documentation /Attachment / Exhibit for a Proof of Claim

Filers that have exhibits in support of a Proof of Claim must first convert those exhibits to a
PDF. If there are multiple Exhibits, you may convert them into one PDF to make it easier to file
them. Our Court currently has a 5Smegabyte limit for a single PDF; however, that shall be
increasing to 15 megabytes by the end of 2014.

If filing suppo

rting documentation, leave the default setting of “Yes” under section 7 of the data

entry screen as seen below. If you do not have supporting documentation, click on the radio
button for “No.”

7. Documents: Attached are redacted copies of any documents that support the claim, such as promissory notes, purchase
orders, invoices, itemized statements of minning accounts, contracts, judgments mortgages, security agreements, or, in the case
of a claim based on an open-end or revolving consumer credit agreement, a statement providing the information required by FEBP
3001(c)3WA). If the claim is secured, box 4 has been completed, and redacted copies of documents providing evidence of
perfection of a security interest are attached. If the claim is secured by the debtor’s principal residence, the Mortgage Proof of
Claim Attachment is being filed with this claim. (See instruction 27, and the definition of "redacted)

DO NOT SEND ORIGINAL DOCUMENTS. ATTACHED DOCUMENTS MAY BE DESTROYED AFTER SCANNING.

If the documents are not available, please
explain:

Attachments:

» Necessary documentation can be attached to the Proof of Claim after the information for the form is submitted.
» Attachments to the Proof of Claim are required to be PDF files.

» Attachments to the Proof of Claim are NOT to exceed 5.0 Mb in size

» Multiple attachments to the Proof of Claim are permitted.

Do you wish to attach supporting documentation? @ Yes ' No

After you have completed the data entry screen and click the “Submit Claim” button, you will
see this screen:

SUPPORTING DOCUMENTATION (files should be limited to 3.0 Mb in size.)

All attachments must be redacted: Social Security or taxpayer-identification numbers; dates of birth;
names of minor children; and financial account numbers, in compliance with Fed. R. Bankr. P. 9037.

Browse...

Add Attachment | [ File Proof of Claim




Click on the “Browse” button to select the location of the PDF document for the Claim being
filed. If you have multiple PDF documents to be filed, click the “Add Attachment” button. When
all PDFs have been added, click the “File Proof of Claim” button. The confirmation screen will
appear and you are done with filing that claim.

Successful verification ...
Processing

Your claim was successfully filed in case number 14-42213.
Your claim numberis 1.

Open in new window: Click 1 to view/print vour filed claim.
Note: Any artachment(s) added wili NOT be available

fo viewsprint unless yvou have a Pacer account.

File additional claims

Filing an Amended Proof of Claim

The steps to file an Amended Claim are the same as the original claim, EXCEPT:

Located above section 1 of the data entry screen, you must check the box for Amended Claim.

O Payment Address differs from Notice Address

E] Check this box to indicate that this claim amends a 17 Check box if you are aware that anyone
| previously filed claim. else has filed a proof of claim relating to
your claim. Attach copy of statement

Court Claim Number: ¥ giving particulars.

Filedon:) ¥ || ¥,
1. Amount of Claim as of Date Case Filed:

The following warning message appears:

Message from webpage

! E MNOTE - you should only amend a claim if you are the original claimant or the tranferee of the claim.

Click the “OK” button.

From the drop down list, select the number of the Claim to be amended. The “Filed on” date will
automatically populate based on the claim selected.

oo
Court Claim Number:| P4} ¥
Filledon: Jun ¥ |/ 21 v | 2013



You will need to complete the rest of the data entry fields with the amended information or
repeat what was entered for the original claim. Submit the amended claim when you are finished.
The confirmation screen will appear.

Successful verification ..
Processing

Your claim was successfully filed in case number 14-42213.
Your claim number is 1.

Open in new window: Click | to view/print your filed claim
Note: Any attachment(s) added will NOT be available

to view/print unless you have a Pacer account.

File additional claims

Withdrawing a Claim

To withdraw a claim, you must first create a document which includes the case caption; a
statement regarding the desire to withdraw the claim, including the claim number; and, a
signature block. (see Local Rule 9011 for additional information) Then convert the document to
PDF prior to filing in the ePOC program. Do not include the proof of claim that is being
withdrawn as part of the document.

Access ePOC, from the Home page on the Court’s web site and select the “Withdraw a Claim”
link as shown below.

Penalty for filing a fraudulent claim:

Fine of up to $500,000 or imprisonment for up to 5 years, or both. 11
U.S.C. §§ 152 and 3571.

« File/Amend a Claim

» Withdraw a Claim

On this screen, all you need to enter is the case number. Read the Redaction Notice and ensure
the information/exhibit being filed is in compliance. Check the redaction box. Click “Next.”

File Notice of Withdrawal of Claim

Case Number lr

Name of Creditor [ J

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All filers must redact. Social Security or
taxpayer-identification numbers, dates of birth, names of minor children; and financial account numbers, in
compliance with Fed R. Bankr. P. @037 This requirement applies to all documents, including attachments

[E\\ understand that, if | file, | must comply with the redaction rules. | have read this notice

o)



Verify the case information and check the box next to the claim number you want to withdraw.
Browse and attach the proper file with your Withdrawal PDF. After entering the verification
code, submit the withdrawal.

Case Number 13-40273
Debtor *=* Frosty Snowman
Joint Debtor Fancy Smowman

Select Claim(s) to be Withdrawn

Clamm Creditor Total Claimed Filed

1 21 XYZ Credit Company $1200 06/21/2013

| e Xpress Car Loans $5000 06/21/2013
Documents:

+ Documents are required to be PDF files.
+ Documents are NOT to exceed 2 Mb in size.
# The Proof of Claim being withdrawn should NOT be attached to represent the withdrawal of claim document.

Select the Notice of Withdrawal of Claim (required)

Penalty for making a false statement: Fine of up to $500,000 or imprisonment for up to 5 vears, or both.
18U.S.C. §§ 152 and 3571.

4841 | _[Enter Verification Code

l Submit Withdrawal of Claim ]J[ Clear Form ] ## Verify debtor name(s) prior to submitting withdrawal

Here is the confirmation screen you will receive.

Successful verification ...

Processing

[The following Withdrawal of Claim has been filed|

Case Name: Frosty J. Snowman and Fancy M. Snowman

Case Number: 13-40273

Docket Text:  Withdrawal of Claim Nos. 21 (XYZ Credit Company).

Notice of this filing will be electronically mailed to all attorney and trustee parties associated in this case.

File additional Withdrawals



Filing a Claim Supplement

There are four documents you may file under this part of the ePOC program. They are: Notice
of Mortgage Payment Change; Notice of Post-petition Mortgage Fees, Expenses, and Charges;
Response in Agreement to the Notice of Final Cure Payment; and, Response in Opposition to the
Notice of Final Cure Payment. You must first create PDF document prior to filing. Do not
include the proof of claim for which the new document is related. The filer is required to serve
the Notice/response submitted on the debtor, debtor’s counsel, and the trustee. There should be a
proper certificate of service with the supplement.

Access ePOC, from the Home page on the Court’s web site and select the “Supplement a Claim”
link as shown below.

Penalty for filing a fraudulent claim:

Fine of up to $500,000 or imprisonment for up to 5 years, or both. 11
U.S.C. §§ 152 and 3571.

» File/Amend a Claim
« Withdraw a Claim

» Supplement a Claim

On this screen, all you need to enter is the case number. Read the Redaction Notice and ensure
the information/exhibit being filed is in compliance. Check the redaction box. Click “Next.”

File Claim Supplement
Case Number

Name of Creditor

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All filers must redact: Social Security or
taxpayer-identification numbers; dates of birth; names of minor children; and financial account numbers, in
compliance with Fed. R. Bankr. P. 9037. This requirement applies fo all documents, including attachments.

[T 1 understand that, if | file, | must comply with the redaction rules. | have read this nofice.

MNext



Verify the case information and check the box next to the claim number that relates to the
supplemental filing. Browse and attach the proper PDF file. After entering the verification code,
submit the document.

Case Number 14-42213
Debtor Ima Legend

Select Claim to be Supplemented

Claim  Creditor Total Claimed Filed
1 BonesRUs $5000.0 07/29/2014

2 Magic Jack's K-9 Services $10000.0 07/29/2014

& 3 GMAC $205000.0 07/29/2014

Type of Supplement to be Filed (select one):

@ Supplement 1 - Notice of Mortgage Payment Change
Supplement 2 - Notice of Postpetition Fees, Expenses, and Charge
Response in Agreement to Notice of Final Cure Payment
Response in Oppostition to Notice of Final Cure Payment

Documents:

Documents are required to be PDF files.

Documents are NOT to exceed 5.0 Mb in size.

Documents are required to be redacted: Social Security or taxpayer-identification numbers; dates of birth; names
of minor children; and financial account numbers, in compliance with Fed. B. Banlar. P. 9037.

s The Proof of Claim being supplemented should NOT be attached The Supplement and the Certificate of
Service need be attached as a single PDF.

Select the Supplemental PDF (required) S:\KC Bankruptcy_Operat

Penalty for making a false statement: Fine of up to $500,000 or imprisonment for up to 5 years, or both.

18 U.S.C. §§ 152 and 3571.

8652 8652 Enter Verification Code

Submit Supplement | | Clear Form | *# Verify debtor name(s) prior to submitting supplement.

Here is the confirmation screen you will receive.

Successful verification ...
Processing

The following Supplement of Claim has been filed

Case Name: Ima Nu Legend

Case Number: 14-42213

Docket Text: Supplement of Claim No_ 3 (GMAC).

File additional Supplements
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